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Nicola Reed

From: Erin West <Erin.West@movewithus.co.uk>
Sent: 15 September 2026 09:06
To: Nicola Reed
Subject: RE: [EXTERNAL] 2 Westbourne Road, Ipswich, IP1 5EW   v0004 **NEW PHOTOS**

Thank you! No price amendment is needed on this one 뇤눎눐눑눒눏 
 
Warm regards,  
 
Erin West (she/her) 
Sales Negotiator  
Developer Sales 
E: erin.west@movewithus.co.uk | T: 01480757074 
“If you are an estate agent putting forward a new offer, please use the following link https://r1.dotdigital-
pages.com/p/C6G-192Y/mwu-property-marketing-offer-form”    
Please note my working hours are Monday to Friday 09:00 to 17:30 

 
Grant Hall, Parsons Green, St Ives, Cambridgeshire PE27 4AA 
www.movewithus.co.uk 

 
Proud to be awarded NHQB accreditation – find out more 
  
Move with Us plc, registered in England no. 3883536. Move with Us, or any name incorporating Move with Us, is a trading style of Move 
with Us plc. Registered Office Grant Hall, St Ives Business Park, Parsons Green, Cambridgeshire PE27 4AA. Please note that we record all 
telephone calls, and e-mail messages are subject to interception, for lawful business purposes. This e-mail and its attachments (if any) 
may be confidential but are not guaranteed to be authentic, secure or error free. If you are not the intended recipient please notify us 
immediately, delete all copies from your system, and do not use or disclose the e-mail or any attachments. The views expressed in this 
email are those of the sender and not necessarily those of Move with Us. It is the responsibility of the recipient to ensure that this e-mail 
and its attachments (if any) are free of viruses or other defects which might affect a computer or system into which they are received 
and opened. No responsibility is accepted by Move with Us for any loss or damage arising from the receipt or use of this e-mail or its 
attachments. Move with Us are committed to protecting and respecting your privacy. Our privacy policy can be found at 
https://www.movewithus.co.uk/privacy-policy-property-sales-and-services/  
  
From: Nicola Reed <Nicola.Reed@williamhbrown.co.uk>  
Sent: 14 September 2026 16:43 
To: Jack Elsdon <jack.elsdon@movewithus.co.uk>; Thomas Bickley <thomas.bickley@movewithus.co.uk> 
Subject: [EXTERNAL] 2 Westbourne Road, Ipswich, IP1 5EW v0004 **NEW PHOTOS** 
 
CAUTION: This email originated from outside of the organisation. Do not click links, open attachments or respond by any other 
methods e.g. WhatsApp/text, unless you recognise the sender and know the content is safe. If you are unsure that this email is 
genuine, please forward to phishing@simplify.co.uk.  
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Good Afternoon Thomas/Jack  

 Please find your property details attached, we have added new photos. 

We need to have your written approval on file for the price change, so if can you approve these or let me 
know of any amendments, that would be great  

 Kind Regards 

Nicola Reed  
Administrator    

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.

 
Wolsey House, 16-18 Princes Street 
Ipswich, Suffolk, IP1 1QT 
 
T 01473 226101    
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To help protect your privacy, Microsoft Office prevented automatic download of this picture from the Internet.
barcode image

 

For your peace of mind, we are members of the Property Ombudsman 
and the Association of Residential Letting Agents 

 

From: Nicola Reed  
Sent: 10 June 2026 13:58 
To: 'Jack Elsdon' <Jack.Elsdon@MoveWithUs.co.uk> 
Subject: RE: [EXTERNAL] FW: 2 Westbourne Road, Ipswich, IP1 5EW 
 
This is now set live 뇤눎눐눑눒눏 
 

Nicola Reed  
Administrator    

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.

 
Wolsey House, 16-18 Princes Street 
Ipswich, Suffolk, IP1 1QT 
 
T 01473 226101    
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To help protect your privacy, Microsoft Office prevented automatic download of this picture from the Internet.
barcode image

 

For your peace of mind, we are members of the Property Ombudsman 
and the Association of Residential Letting Agents 

 

From: Jack Elsdon <Jack.Elsdon@MoveWithUs.co.uk>  
Sent: 04 June 2026 11:52 
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To: Nicola Reed <Nicola.Reed@williamhbrown.co.uk> 
Subject: RE: [EXTERNAL] FW: 2 Westbourne Road, Ipswich, IP1 5EW 
 
Good morning,  
 
We do not have authority to do so as you do not own the property/never been to the property. 
 
Jack Elsdon (he/him) 
Sales Negotiator  
Developer Sales 
E: jack.elsdon@movewithus.co.uk | T: 01480595425 
“If you are an estate agent putting forward a new offer, please use the following link https://r1.dotdigital-
pages.com/p/C6G-192Y/mwu-property-marketing-offer-form”    

 
Grant Hall, Parsons Green, St Ives, Cambridgeshire PE27 4AA 
www.movewithus.co.uk 

 
Proud to be awarded NHQB accreditation – find out more 
  
Move with Us plc, registered in England no. 3883536. Move with Us, or any name incorporating Move with Us, is a trading style of Move 
with Us plc. Registered Office Grant Hall, St Ives Business Park, Parsons Green, Cambridgeshire PE27 4AA. Please note that we record all 
telephone calls, and e-mail messages are subject to interception, for lawful business purposes. This e-mail and its attachments (if any) 
may be confidential but are not guaranteed to be authentic, secure or error free. If you are not the intended recipient please notify us 
immediately, delete all copies from your system, and do not use or disclose the e-mail or any attachments. The views expressed in this 
email are those of the sender and not necessarily those of Move with Us. It is the responsibility of the recipient to ensure that this e-mail 
and its attachments (if any) are free of viruses or other defects which might affect a computer or system into which they are received 
and opened. No responsibility is accepted by Move with Us for any loss or damage arising from the receipt or use of this e-mail or its 
attachments. Move with Us are committed to protecting and respecting your privacy. Our privacy policy can be found at 
https://www.movewithus.co.uk/privacy-policy-property-sales-and-services/  
  
 
From: Nicola Reed <Nicola.Reed@williamhbrown.co.uk>  
Sent: 04 June 2026 11:05 
To: Jack Elsdon <Jack.Elsdon@MoveWithUs.co.uk> 
Subject: [EXTERNAL] FW: 2 Westbourne Road, Ipswich, IP1 5EW 
 

CAUTION: This email originated from outside of the organisation. Do not click links, open attachments or respond by any other 
methods e.g. WhatsApp/text, unless you recognise the sender and know the content is safe. If you are unsure that this email is 
genuine, please forward to phishing@simplify.co.uk.  

 
Good Morning, 
 
Thank you for this instruction. The signed instruction is attached. 
 

 You don't often get email from nicola.reed@williamhbrown.co.uk. Learn why this is important   
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Please find the Sellers Enquiry form for 2 Westbourne Road, Ipswich, IP1 5EW attached. Please can 
you fill every section of this in, sign it and send it back to me. 
  
 If you are unable to fill this in please reply saying you do not have authority to do so as you do 
not own the property/never been to the property.  
  
Kind Regards 
 
 

Nicola Reed  
Administrator    

 
Wolsey House, 16-18 Princes Street 
Ipswich, Suffolk, IP1 1QT 
 
T 01473 226101    
 

       

 

For your peace of mind, we are members of the Property Ombudsman 
and the Association of Residential Letting Agents 

 
 
 

 
 

 

 
 

From: Jack Elsdon <Jack.Elsdon@MoveWithUs.co.uk>  
Sent: 03 June 2026 17:00 
To: Corinne Reed <corinne.reed@williamhbrown.co.uk> 
Subject: [EXTERNAL] 2 Westbourne Road, , Ipswich, IP1 5EW 
 

 
Hello, 
  
Thank you for your time on the phone. Please find attached a copy of our instruction paperwork.  
  
Please report all offers or queries to the dedicated sales manager – Erin West 01480 757074 
  
For sale boards: YES 
Plot Date: JULY/AUG 
Tenure/Charges: FREEHOLD 

 You don't often get email from jack.elsdon@movewithus.co.uk. Learn why this is important   
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We appreciate access to submit new offers to us is of the highest priority, we do accept new offers 
submitted to us by email in the web form here should you not be able to immediately reach us by 
phone; https://r1.dotdigital-pages.com/p/C6G-192Y/mwu-property-marketing-offer-form”. 
  
Move with Us, as the appointed selling agent, is required to conduct ID/AML and source of funds 
checks for the properties we sell. To date, we have absorbed the associated administrative and third 
party costs, however, from 1st January 2026, we will be introducing a charge to purchasers of 
£49  (plus VAT) to cover the increasing costs of this customer due diligence, as is increasingly 
standard industry practice. 
  
Please advise all parties making an offer that, should their offer be accepted, this charge will be 
payable and taken by phone as part of our purchaser compliance call before a memorandum of sale 
can be issued. A copy of the completed purchaser CDD documentation can be provided upon 
request, should you require it for your own compliance records. 
  
PX ONLY – Please note this is a part exchange transaction therefore you should not update the 
current owner/occupier of feedback from viewings or offers please only update Move with Us.  
  
  
Please do not use your valuation images for marketing without our permission. Please ensure your 
marketing images do not contain car license plates, ideally ask for the occupiers to remove their 
car from the driveway for front elevation images to be taken.  
  
Our expectation is that all viewings would be accompanied by you, please do not allow the 
occupier/vendor to conduct unaccompanied viewings. If you have any concerns over access 
please report to us ASAP so we can help to resolve. 
  
Kind regards, 
  
Jack Elsdon (he/him) 
Sales Negotiator  
Developer Sales 
E: jack.elsdon@movewithus.co.uk | T: 01480595425 

 
Grant Hall, Parsons Green, St Ives, Cambridgeshire PE27 4AA 
www.movewithus.co.uk 

 
Proud to be awarded NHQB accreditation – find out more 
  
Move with Us plc, registered in England no. 3883536. Move with Us, or any name incorporating Move with Us, is a trading style of Move 
with Us plc. Registered Office Grant Hall, St Ives Business Park, Parsons Green, Cambridgeshire PE27 4AA. Please note that we record all 
telephone calls, and e-mail messages are subject to interception, for lawful business purposes. This e-mail and its attachments (if any) 
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may be confidential but are not guaranteed to be authentic, secure or error free. If you are not the intended recipient please notify us 
immediately, delete all copies from your system, and do not use or disclose the e-mail or any attachments. The views expressed in this 
email are those of the sender and not necessarily those of Move with Us. It is the responsibility of the recipient to ensure that this e-mail 
and its attachments (if any) are free of viruses or other defects which might affect a computer or system into which they are received 
and opened. No responsibility is accepted by Move with Us for any loss or damage arising from the receipt or use of this e-mail or its 
attachments. Move with Us are committed to protecting and respecting your privacy. Our privacy policy can be found at 
https://www.movewithus.co.uk/privacy-policy-property-sales-and-services/  
  
 
 
 
"  
Error! Filename not specified. 

Cybercrime Warning: Please be aware that there is a risk posed by cyber fraud, specifically affecting 
emails containing bank account details. If you receive an unexpected email from us informing of 
changes to bank details, please get in touch with your contact immediately to clarify. Note that our 
bank details WILL NOT change during the course of a transaction. We cannot accept responsibility if 
you transfer money into an incorrect account. 

 
Disclaimer:  
 
This e-mail (and any attachment) is confidential and may also be privileged. It is intended solely for 
the use of the individual to whom it is addressed. Any views or opinions presented are solely those of 
the author and do not necessarily represent those of William H Brown. William H Brown is a trading 
name of Sequence (UK) Ltd. Sequence (UK) Ltd. accepts no liability for the contents of this e-mail or 
of any attachment. If you are not the intended recipient, be advised that you have received this e-mail 
in error and that any use, dissemination, forwarding, disclosure, printing or copying is expressly 
prohibited. Further, if you are not the intended recipient, you are strictly prohibited from acting or 
refraining from acting in reliance on this e-mail. 
 
If you would prefer not to receive future mailings, you can manage your preferences by visiting 
https://managepreferences.co.uk/williamhbrown  
 
Alternatively, please get in touch with your business contact or your local branch office. 
 
If you have received this mail in error please delete this e-mail and any attachments. 
 
This message has been checked for all known viruses by Mimecast Virus Scanning Service. 
 
William H Brown is a trading name of Sequence (UK) Limited which is registered in England and 
Wales under company number 4268443, Registered Office is Cumbria House, 16-20 Hockliffe Street, 
Leighton Buzzard, Bedfordshire, LU7 1GN. VAT Registration Number is 500 2481 05.  
 
For activities relating to regulated mortgages and non-investment insurance contracts, Sequence 
(UK) Limited is an appointed representative of Connells Limited which is authorised and regulated by 
the Financial Conduct Authority.  
Connells Limited’s Financial Services Register number is 302221. 
 
Visit https://www.williamhbrown.co.uk/legal-notices for details of who we are regulated by. 
Visit https://www.williamhbrown.co.uk/contact-us for details of how to make a Mortgage Service 
Complaint and your right to refer your complaint to the Online Dispute Resolution platform (ODR) "  
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To help protect your 
privacy, Microsoft Office 
prevented automatic  
download of this picture 
from the Internet.
Warning

 

Cybercrime Warning: Please be aware that there is a risk posed by cyber fraud, specifically affecting emails containing bank 
account details. If you receive an unexpected email from us informing of changes to bank details, please get in touch with your 
contact immediately to clarify. Note that our bank details WILL NOT change during the course of a transaction. We cannot accept 
responsibility if you transfer money into an incorrect account. 

 
Disclaimer:  
 
This e-mail (and any attachment) is confidential and may also be privileged. It is intended solely for the use of the individual to 
whom it is addressed. Any views or opinions presented are solely those of the author and do not necessarily represent those of 
William H Brown. William H Brown is a trading name of Sequence (UK) Ltd. Sequence (UK) Ltd. accepts no liability for the 
contents of this e-mail or of any attachment. If you are not the intended recipient, be advised that you have received this e-mail 
in error and that any use, dissemination, forwarding, disclosure, printing or copying is expressly prohibited. Further, if you are 
not the intended recipient, you are strictly prohibited from acting or refraining from acting in reliance on this e-mail. 
 
If you would prefer not to receive future mailings, you can manage your preferences by visiting 
https://managepreferences.co.uk/williamhbrown  
 
Alternatively, please get in touch with your business contact or your local branch office. 
 
If you have received this mail in error please delete this e-mail and any attachments. 
 
William H Brown is a trading name of Sequence (UK) Limited which is registered in England and Wales under company number 
4268443, Registered Office is Witan Gate House, 500–600 Witan Gate West, Milton Keynes, MK9 1GF. VAT Registration Number 
is 500 2481 05.  
 
For activities relating to regulated mortgages and non-investment insurance contracts, Sequence (UK) Limited is an appointed 
representative of Connells Limited which is authorised and regulated by the Financial Conduct Authority.  
Connells Limited’s Financial Services Register number is 302221. 
 
Visit https://www.williamhbrown.co.uk/legal-notices for details of who we are regulated by. 
Visit https://www.williamhbrown.co.uk/contact-us for details of how to make a Mortgage Service Complaint and your right to 
refer your complaint to the Online Dispute Resolution platform (ODR)  


